UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

HUYEN NINH SON Poc 14ap - Tw do - Hanh phuc
Sb: 298 /KH-UBND Ninh Son, ngay 29 thang 7 nam 2024
KE HOACH

Khio sat mirc do hai l1ong ciia ngudi din, to chire d6i véi
dich vu hanh chinh cong cia cac co quan quén ly nha nwée
trén dia ban huyén Ninh Son nam 2024

Can ct Chi thi s6 11-CT/HU ngay 12/5/2021 cta Ban thudng vu Huyén
iy Ninh Son vé ting cudng su lanh dao cuia cip uy Pang trong cong tac cai cach
hanh chinh, giai doan 2021-2025; Chuong trinh hanh dong s6 108-CTr/HU ngay
13/12/2021 ctia Ban Thudng vu huyén iy vé Thuc hién Nghi quyét 05-NQ/TU
ngay 28/9/2021 ctia Ban thuong vu Tinh Gy Vé ddy manh cong tac cai cach hanh
chinh trén dia ban tinh dén nam 2025 va Quyét dinh s6 2466/QD-UBND ngay
19/10/2022 cta Uy ban nhan dan huyén Ninh Son vé Ban hanh Ké hoach cai
cach hanh chinh nha nude huyén Ninh Son giai doan 2021 - 2025;

Thyc hién K& hoach s6 395/KH-UBND ngay 08/12/2023 cua Uy ban
Nhan dan huyén Ninh Son vé Cai cach hanh chinh Nha nudc huyén Ninh Son
nam 2024;

Uy ban nhéan dan huyén Ninh Son xay dung Ké hoach thyc hién khao sét
mirc d hai long ctia ngudi dan, t6 chirc dbi voi su phuc vu ciia co quan quan ly
hanh chinh nha nudc trén dia ban huyén Ninh Son nam 2024,

I. MUC PiCH, YEU CAU
1. Muc dich:

- Panh gia khach quan chat luong cung tmg dich vu hanh chinh cong cia
cac co quan hanh chinh nha nudc trén dia ban huyén theo co ché mot ctra, mot
ctra lién thong.

- Nim bit dugc yéu cau, mong mudn cia ngudi dan, to chic dé cé nhimg
gidi phéap cdi thién chat luong cung cap dich vu hanh chinh cong va nang cao
tinh than trach nhi€m, thai d§ phuc vu nguoi dan, to6 chire cua doi ngli can bo,
cong chirc, vién chirc trong ti€p nhan, giai quyét va trd két qua giai quyét thu tuc
hanh chinh; dam bao chi ti€éu ndm 2024 mirc d6 hai long ctia ngudi dan, td chirc
vé gidi quyét thu tuc hanh chinh dat tir 90% tré 1€n.

2. Yéu cau:

- Viéc to chirc khao sat 1dy y kién danh gia cta nguoi déan, to chirc phai
duogc thyc hién thuong xuyén sau khi két thuc giai quyét thu tuc hanh chinh.

- Viéc thyc hién khao sat phai bao dam khach quan, chat lugng, hiéu qua,
cong khal va minh bach; phan anh trung thyc két qua danh gia ciia nguoi dén, t6
chtrc vé hoat dong cung tmg dich vu hanh chinh cong.
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- Tién hanh khéo sat, 1ay ¥ kién va cong bo cong khai két qua mirc do hai
long ctia nguoi dan, td chire doi véi su phuc vu cia cac co quan hanh chinh trén
dia ban huyén.

II. PHAM VI, POI TUQNG VA NGUYEN TAC TO CHUC KHAO
SAT, DPANH GIA

1. Pham vi khao sat:

- Khao sat, 14y y kién vé sy phuc vu cua cac co quan hanh chinh nha nudce
(cac co quan, don vi, UBND cdc xd, thi tran: goi chung la co quan, don vi) trén
dia ban huyén Ninh Son thyc hién tiép nhan, giai quyet va tra két qua TTHC cho
nguoi dan, td chire theo co ché mdt cira, mot cira lién thong.

2. Pdi twong khio sat:

- Péi tuong lay ¥ ¥ kién khao sat 1a nguot dan, nguoi dai dién t6 chirc truc
tiép giao dich va nhan két qua giai quyét thi tuc hanh chinh, cung tng dich vu.

- bbi tuong dlgzoc danh gia: CO’ quan, don vi va can bg, cong chtre, vién
chfrc; co lién quan dén viéc cung cap dich vu hanh chigh cong, ti€p nhém’, giai
quyét va tra két qua giai quyét TTHC cho nguoi dan, to chirc theo co ché mot
ctra, mot ctra lién thong.

3. Nguyén tac to chirc khao sat, danh gia:

- bam b,élO khogl hoc, chinh ,Xé(;, khach quan, minh bach va dan chu trong
viéc khao sat 1ay y kién va cong bo két qua.

- Bao mat thong tin cta nguoi dan, t6 chirc cung cap théng tin, hop tac
khao sat lay y kién danh gia.

- Khong can thiép, gay ap luc, stra chita, 1am sai 1éch thong tin, s6 liéu,
ket qua khao sat.

I11. NOI DUNG VA PHUONG PHAP KHAO SAT

1. Noi dung khao sat: Khao sat vé chat luong thuc hién dich vu hanh
chinh cbng, thai d6 phuc vu va hiéu qua viéc thuc hién cac thu tuc hanh chinh
Cua can bd, cong churc, vién chirc. Co quan, don \% thlg:c hién khdo sat lay y kién
danh gia mirc do hai long cia nguoi dan, t6 chirc vé€ su phuc vu clia co quan
hanh chinh dya trén cac tiéu chi:

- Tiép can dich vu (co so vat chét, su tiép don);

- Thu tuc hanh chinh,;

- Su phuc vu cia can bg, cong chirc, vién chuc;

- Két qua, tién do giai quyét cong viéc, cung tng dich vu hanh chinh
cong, (nhanh, dang thoi gian, qué thoi han,...);

- Cac tiéu’ cuc, nhﬁng nhiéu cua can b, cong chirc; chi phi khong chinh
thirc lién quan dén gidi quyét dich vu hanh chinh, tha tuc hanh chinh....



2. Trinh ty thyuc hién:

- Trén co so mau ban hanh kém theo Ké hoach nay, cac co quan, don vi
xdy dung mau phiéu danh gia, khao sat phu hop voi tinh hinh, dac diém cua co
quan, don vi (nhung phdi dam bdo t6i thiéu ndi dung ciia mau).

- Trién khai phat phiéu khao sat liy y kién dén nguoi dan, t6 chirc tham
gia sir dung dich vu hanh chinh cong va da nhan duoc két qua giai quyét tha tuc
hanh chinh ctia cac co quan, don vi hanh chinh trén dia ban huyén.

- Tong hop, cong bd va bao cdo két qua khao sat, 1dy y kién.
3. Co quan thye hién viéc khao sat:

Phong No1 vu ph01 hop véi Van phong HPND va UBND huyén, Uy ban
nhan dan cac x4, thi tran thuc hién khao sat mic d hai 10ng ctia ngudi dan, to
chitc d6i véi dich vu hanh chinh cong thuc hién tai BO phan TN&TKQ cap
huyén, cp xa.

4. Phuong phap khao sat:

Phong Noi vu gui Phiéu Khao sat truc tlep cho B phan TN&TKQ cap
huyén, cap xa; B phan TN&TKQ cap huyén, cap X3 trién khai phat phiéu khao
sat 1ay y kién dén nguoi dan, t6 chtrc tham gia str dung dich vy hanh chinh cong

va da nhan dugc két qua giai quyét thu tuc hanh chinh ctia cac co quan, don vi
hanh chinh tai B phan TN&TKQ.

Pdi véi viée tu khao sat, léy v kién nguoi dan, to ctn’rc tai’ cdc co quan,
don vi: Cac co quan, don vi tu khao sat theovtiéy chi tai Mau phiéu rut gon ban
hanh kém theo K¢ hoach nay. Ngoai ra, c6 thé bo sung thém cac ti€u chi, cau hoi
phu hop khéc.

5. SO lwong khio sat:

Tai Bo phan Tiép nhén va Tra két qua UBND huyén: 40 phiéu.

Tai B0 phan Tiép nhan va Tra két qua UBND xa Lam Son, Luong Son,
Quang Son, Hoa Son, My Son, Ma N¢i, Nhon Son va thi tran Tan Son (20
phieu/01 xa, thi tran).

6. Thoi gian to chire khao sat: Trong thang 7+8/2024.

T Két qua khao sat: Két qua khao sat mirc do hai long duoc cong khai
den cac co quan, don vi lién quan; cong khai trén Trang thong tin dién tir cua
huyén; 1a co s dé danh gia, khen thuong, ky luat doi voi co quan, don vi cung
tng dich vy hanh chinh cong va can bg, cong chirc phu trach, dong thoi la can
clr d€ ra cac giai phap cai thién, nang cao chat lugng cung cap dich vu hanh
chinh cong tai Bo phan TN&TKQ cap huyén, cap xa.

IV. TO CHUC THUC HIEN
1. Thi truéng cac co quan, don vi; Chii tich UBND céc x4, thi tran:

a) Xay dung K& hoach cu thé dé trién khai thuc hién Ké hoach nay va td
churc khao sat lay y kién danh gia theo mau dinh kem K& hoach nay (hoac thiét
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ké mau phu hop véi thuc té & co quan, don vi, nhung téi thiéu du ndi dung cua
mau); cong bb va niém yet cong khai két qua khao sat vé murc d6 hai long tai Bo
phan Tiép nhan va Tra két qua cip huyén, cap xA.

b) T6 chuc tuyén truyén ning cao nhéan thic cia ngudi dan, t6 chirc vé
trach nhiém phdi hop tham gia khao sat lay v kién muc d6 hai long tai B phan
Tiép nhan va Tra két qua cap huyén, cp xa.

¢) B4o céo tinh hinh thuc hién va két qua khao sat ctia co quan, don vi giri
vé Uy ban nhan dan huyén (théng qua Phong Noi vu) tai bao cdo cong tac cai
cach hanh chinh 9 thang (zruéc ngay 05/9) cua co quan, don vi ding thoi gian quy
dinh. Pong thoi tong hop phleu khao sat cia Uy ban nhan dan huyén, kém theo
két qua Phiéu khao sat va giri vé Uy ban nhan dan huyén (qua Phong Néi vu) dé
tong hop chung va bao cao Uy ban nhan dan huyén theo quy dinh.

d) Cac co quan, don vi, Uy ban nhan dan cac x4, thi tran chiu trach nhiém
tong hop, b&o c4o, cong bd két qua khao sat cua co quan, don vi minh va béo
cao vé UBND huyén (qua Phong Ngi vu) vao trude ngay 05 thang 11 hang nam.

2. Phong Noi vu:

- Chiu trach nhiém huéng dan, don doc va kiém tra viéc trién khai thuc
hién Ké hoach nay;

- Trén co so két qua khao sat mirc do hai long cia nguoi dan, t6 chure,
Phong Noi vu tong hop, phan tich va bao cao danh gia va kién nghi, dé xuat cac
giai phap khac phuc, cai tién, nang cao chat lugng cung trng dich vu hanh chinh
cong tai Bo phan TN&TKQ céap huyén, cap xa.

3. Van phong HDND va UBND huyén: Phoi hop véi Phong Noi vu theo
doi, dang tai viéc trién khai thyc hi¢n }(é hoach nay trén Trang thong tin di¢n tﬁ;
huyén; chi d?,O B6 phan TN&TKQ cép huyén thuc hién viéc khao sat theo Ké
hoach, guri két qua cho Phong No6i vu tong hop.

4. Trung tim Vin hoa - Thﬁ thao va Truy‘én, thanh huyén: Co trach
nhiém’ pho bién, tuyén truyén viéc td chirc thuc hjén Ké hoach nay, cong bo kip
thoi ket qua khao sat, danh gia mirc d6 hai long dén cac tang 16p Nhan dan.

5. Phong Tai Chinh-Ké hoach: Hudng dan, thAim dinh va kiém tra co
quan thyc hién 1ap dy toan, bo tri va st dung kinh phi theo ding quy dinh hi¢n
hanh trinh Uy ban nhan dan huyén xem xét, quyét dinh.

6. Qé nghi Uy ban Mit tran To qqéc Viét Nam huyén va cac doan thé
huyén: Day manh viéc tuyén truyén, pho bién, phoi hop cung cép thong tin,
tham gia gidm sat qua trinh thuc hién Ké hoach nay.

7. Trach nhiém ciia to chirc, ngudi din:

a) Hop tac voi co quan, don vi chu tri cung cap thong tin day du, kip thoi,
trung thyuc, khach quan dé bao dam két qua khao sat 1iy y kién dugc chinh x4c.

b) Phan anh, gti ¥ kién phan hoi vé cach thic to chire, két qua khao sat dé
cac co quan chtrc nang rat kinh nghiém, c6 giai phdp nang cao hi¢u qua thyc hién.
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Trong qua trinh trién khai thuc hién, néu co6 kho khin, vuéng mac, cac co
quan phan anh kip thoi vé Uy ban nhan dan huyén (qua Phong Noi vi) d€ xem
xét giai quyet hoac di€u chinh cho phu hop./.

(Kém theo Phiéu Khdo sdat Mikc d6 hai long ciia ngwoi dan, t6 chirc doi
voi dich vu hanh chinh cong tai Bo phdn Tiép nhdn va Tra két qua)

Noi nhan:

- S& Noi vy,

- TT: HU, HDND huyén;

- Cac phong, ban thudc huyén;

- CT va cac PCT. UBND huy¢n;

- UBMTTQ va cac doan thé huyén;
-TT. VHTT va truyén thanh huyén;
- Trang thong tin dién tir huyén;

- UBND céc x4, thi trén; o
- Luu: VT, NV. Kiéu Tan Thinh
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